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Abstract: Knowledge management is a new arising field. It is the ability of collecting, 

analyzing, storing and sharing of information in an effective way. Effective knowledge 

generates by conducting good educational activities and by generating innovative ideas, all 

these are effectively possible when there is knowledge management skill. The topic of the 

study was relationship of knowledge management skill and academic achievement of 

students at higher secondary level. There were three objectives, three research questions 

and one hypothesis. The objectives of the study were; to explore knowledge management 

skills of higher secondary students, to explore the academic achievement of higher 

secondary students and to find out relationship of knowledge management skill and 

academic achievement of students at higher secondary level. There is significant 

relationship between knowledge management skills and academic achievement of students 

at higher secondary level. The research design of this study was descriptive and 

quantitative in nature. Survey technique was used. Questionnaires were distributed among 

students through personal visit. Population of the study was Punjab College students. The 

populations were taken through college record and were 280 and sample size as 162.  Data 

was analyzed by using SPSS version 20 through Pearson correlation. It was concluded 

from the findings that the significant value is 0.05 which revealed that there is a significant 

relationship between Knowledge management skill and academic achievements of 

students. As there is a significant relationship so, the teachers will come to know about this 

skill and they will focus to enhance this skill in students. It is recommended for higher 

secondary schools and teachers to make students aware about this skill and develop these 

skills in them for better achievements. It is recommended for future researcher that this 

study may also be done at university students to get more knowledge about knowledge 

management skill.  
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Introduction 

The study is about knowledge management skill and its relationship with academic achievement of 

students at higher secondary level. Many studies were already conducted on knowledge management 

but mostly at organizational level. The purpose of the study was to check knowledge management 

skills among students and its relationship with academic achievements. Knowledge management is 

believed to improve the efficiency, effectiveness, operational scale, and productivity of organizations 

through advanced technologies, reveal tacit knowledge of organizations and be useful in problem-

solving and decision making and humanitarian organizations in the public and private sectors and 

even in international charities. Knowledge management as a discipline surpasses goals and is not 

limited to knowledge, but rather focuses on creating, consolidating, disseminating, and applying 

knowledge in order to achieve the best achievements of the world Sentence Goals (Dhamdhere, 

2015).  Davenport and Prusak (2000) concluded that knowledge-derived knowledge, like information-

derived information, recommends proposing that its explanation have all of the characteristics that 

make knowledge valuable in organizations; In addition, they concluded that knowledge is a fluid mix 

of framed experiences, values, contextual information, and expert knowledge that provides a 

framework for assessing and incorporating new experiences and information (Davenport and Prusak, 

1998). Knowledge and its management have an impact on the performance of universities, knowledge 

management in organizations have a long history, it is always valuable that institutions manage their 

knowledge correctly, so there is no getting around knowledge management. The question posed for 

Pakistani universities is how to manage their knowledge to gain a competitive advantage in the 

modern age.  

Sood and Rane (2015) have examined the uses and advantages of knowledge management in 

technical education and believe that knowledge management can minimize the existing gap between 

institutes and industry through fluid demand and supply from a technological and operational point of 

view. Furthermore, they have classified the need, application, and benefits of knowledge management 

in technical institutions. 

Furthermore, Nawaz and Gomes (2014) identified several benefits of knowledge management for 

facilitating higher education insights in different ways like Knowledge management can support 

faculty members, students, and alumni of the staff in the learning process. Knowledge Management 

shortened the time for research activities. Knowledge management promotes cooperation between the 

various departments in the interdisciplinary research process. 

 There are many skills of students which effect on academic achievement of students. One of the most 

important skills is knowledge management skill. Knowledge management is a new arising field in the 

academic achievement. A human effort is the main source of knowledge generation. Effective 

knowledge generates by conducting good educational activities and by generating innovative ideas 

etc., all these are effectively possible hen there is knowledge management skill. Knowledge 

management skill includes capturing of knowledge, knowledge acquisition, storage of knowledge and 

sharing of knowledge. Every student needs to improve their activities in order to gain sustainable 

competitive advantages. For this purpose, knowledge management skill is very important. Thus, the 

problem under investigation is to study the effect of knowledge management skills on academic 

achievement of students at higher secondary level. For this purpose, following research objectives 

were made: to explore knowledge management skills of higher secondary students, to explore the 
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academic achievement of higher secondary students, to find out relationship of knowledge 

management skill and academic achievement of students at higher secondary level. 

Methods and Materials 

This study was conducted to investigate effect of knowledge management skills on academic 

achievement of students at higher secondary level. As this research was quantitative in nature so it 

came under the paradigm of positivism. The research design of this study was survey type and was 

descriptive in nature. Population of the study was Punjab College students. In this study the accessible 

population was the Pre medical students of two branches of Punjab College Islamabad. The 

populations were taken through college record and were 280 and sample size was 162. The population 

of pre medical students of Aabpara branch was 100 and Punjab College, Hill House Complex H-11 

branch was 180. To carry out this research 1st year and 2nd year pre medical students from two 

branches of Punjab Colleges Islamabad was selected. Convenient sampling was used. The sample size 

was taken according to L.R Gay Table. Questionnaires were used for data collection of the study. The 

statements were about knowledge management skill in students .5 Likert scales was used to measure 

the instruments. Data was collected through personal visit of researchers. The data was analyzed using 

SPSS Version 20 through Pearson correlation. 

Results and Discussions           

Findings of the quantitative study were discussed according to the analyzed data: 

Relationship between knowledge management skills and academic achievement of students were 

significant at 0.05 levels which revealed that there was a significant relationship between knowledge 

management skills and academic achievements of students at higher secondary level. It means 

hypothesis was rejected. 

Table 1: Correlation between knowledge management and academic achievements of students at higher 

secondary level 

Correlations 

 Percentage in previous 

class 

KNOWLEDGE 

MANAGEMENT 

SKILL  

 Percentage in previous class 

Pearson Correlation 1 .028 

Sig. (2-tailed)  .721 

N 162 162 

KNOWLEDGE MANAGEMENT 

SKILL   

Pearson Correlation .028 1 

Sig. (2-tailed) .721  

N 162 162 

*. Correlation is significant at the 0.05 level (2-tailed). 

Table 1 revealed that Pearson r value = .028 which was found to be significant at 0.05 level. Thus it 

revealed that the relationship between knowledge management skills and academic achievement of 
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students was significant. So, there was a positive relationship between knowledge management skills 

and academic achievements of students at higher secondary level. It means hypothesis was accepted. 

The academic achievements of higher secondary students were;22.2% students lies between 60-70%, 

21.6% students lies between 71-80%, 29.6% students lies between 81-90% and 26.6%students lies 

between 91-100%. Table shows that most of the students lie between 81-90%. 

Table 2: Academic achievement of students 

Values of                   frequency                                 percentage 

                        Percentage 

 

                        60-70                               36                                         22.2 

                        71-80                               35                                        21.6 

                        81-90                               48                                        29.6 

                        91-100                            43                                         26.5 

                         Total                            162                                        100 

Table 2 shows the academic achievements of students.22.2% students lies between 60-70%, 21.6% 

students lie between 71-80%, 29.6% students lie between 81-90% and 26.6% students lie between 

91-100%. Table shows that most of the students lie between 81-90%. 

 

  

Figure 1: Graphical representation academic achievements of students 

Conclusions 

This study was about the relationship of knowledge management skill and academic achievement of 

higher secondary students. This study was conducted on two branches of Punjab College’s Islamabad. 

The study was delimited to pre medical students of Punjab College. The findings of the study showed 
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that Relationship between knowledge management skills and academic achievement of students were 

significant at 0.05 level which revealed that there was a significant relationship between knowledge 

management skills and academic achievements of students at higher secondary level so hypothesis 

was rejected. The findings of the study illustrate that knowledge management skill is one of the most 

important skills and it plays a very important role in academic achievement of students. By keeping in 

view, the conclusions, it is recommended that Higher Secondary Schools and teachers are may 

provide awareness among students about the importance of knowledge management skills and for the 

authorities of higher secondary schools and stakeholders to organize different seminars and other 

programs in order to highlight the importance of knowledge management. It is further recommended 

for future researchers that this study may also be conducted at university students and at the head of 

schools and colleges to know about the Knowledge management practices done in their schools and 

colleges to get more general results. 
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